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To: Division of Disability and Rehabilitative Services Stakeholders 
From: Nicole Norvell, Director 
Re: Medicaid Wavier Ombudsman 
Date: September 12, 2014  
 

The Division of Disability and Rehabilitative Services (DDRS) is pleased to announce that Matt 
Rodway will be fulfilling the role of the Statewide Waiver Ombudsman in accordance with 
Indiana Code 12-11-13, effective September 15, 2014. Matt has been with DDRS for 12 years  in 
the Bureau of Developmental Disabilities Services (BDDS) having served as a Service 
Coordinator, a District Manager, Field Services Director and most recently Director of Client 
Services.   
 
Prior to joining BDDS Matt worked for varying BDDS providers giving supports to Medicaid 
waiver clients as well as Supported Group Living clients.  Matt’s past experience and expertise 
will provide invaluable support to all of the DDRS clients and families.  
 
Matt can be reached toll free at 1-800-622-4484 or at 317-503-1217.   
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


